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Declaration of Conformity

Hereby, YealinkXiamen)Network Technology CO.,LTD. declares that this phone isin conformity with the essential
requirements and other relevant provisions of the CE, FCC.

For European, this device is a DECT Portable station operating in the frequency band of 1880MHz to 1990MHz.
For US,This telephone is compliant with the DECT 6.0 st andard which operates in the 1.92 GHz to 1.93GHz

frequency range.

CE Mark Warning

This device is marked with the CE mark in compliance with EC Directives 1999/5/EC (R&TTE).
This device complies with the following standards:

1. Safety: EN60950-1:2006+A11:2009+A1:2010+A12:2011

2. SAR: EN62479:2010

3. EMC: ETSI EN 301 483 V1.9.2 (201109) & ETSI EN 301 48% V1.3.1 (200808)

4. Radio: ETSI EN 301 406 V2.1.1 (20097)



Part 15 FCC Rules

This device complies with Part 15 of the FCC Ruleperation is subject to the following two conditions:
1. This device may not cause harmful interference, and

2.this device must accept any interference received, including interierence that may cause undesiredoperation.

Industry Canada (IC)

This ClasgB] digital apparatus complies with Canadian ICES003 & ICRSS247 Rules.

Operation is subject to the following conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesid operation of the device.

Privacy of communications may not be ensured when using this telephone.

Class B Digital Device or Peripheral

Thisequipment is tested and complies with the limits for a Class B digital device, pursuant to Part 15 of the FCC Ruls.
These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance
with the instructi ons, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. Privacy of communications may not be ensured when using this
telephone. If this equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

1. Reorient or relocate the receiving antenna.

2. Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

4. Consult the dealer or an experience radio/TV technician for help.

Note: Changes or modifications not expressly approved by Yealink(Xiamen) Network Technology Co., Ltd could void

the user's authority to operate the equipment.

ACTA Information

This equipment complies with Part 68 of the FCC rules and the requirements adoptedby the ACTA. On the bottom of

the base station is a label that contains, among other information, a product identifier in the format US: T2LXXXXXXX.

Hearing Aid Compatibility (HAC)

This telephone system meets FCC standard$or Hearing Aid Compatibility.

FCC RF Radiation Exposure Statement

This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment.

This equipment should be installed and operated with a minimum distance of 20 centimeters between the radiator and
your body. This transmitter must not be co-located or operated in conjunction with any other antenna or transmitter.
For body worn operation, this phone has been tested and meets the FCC RF exposure guidelines when used with the
belt clip supplied with th is product. Use of other accessories may not ensure compliance with FCC RF exposure

guidelines.



Information for DECT Product

This telephone is compliant with the DECT 6.0 standard which opeates in the 1.92GHz to 1.93GHz
Y frequency range. Installation of this equipment is subject to notification and coordination with
mreeznence izt JTAM. Any relocation of this equipment must be coordinated through and approved by UTAM.

COMMURKICATIDN

UTAM may be contacted at 1-800-429-8826.

WEEE Warning

To avoid the potential effects on the environment and human health as a result of the presence of
hazardous substances in electrical and electronic equipment, end users of electrical and electronic
equipment should understand the meaning of the crossed -out wheeled bin symbol. Do not

[ dispose of WEEE as unsorted municipal waste and have to collect such WEEE separately.

Customer Feedback

We are striving to improve our documentation quality and we appreciate your feedback. Email your opinions and

comments to DocsFeedback@yealink.com


mailto:DocsFeedback@yealink.com

GNU GPL INFORMATION

YealinkW52P IP DECT phonefirmware contains third - party software under the GNU General Public License (GPL).
Yealink uses software under the specific terms of the GPL. Please refer to th&PLfor the exact terms and conditions of

the license.

The original GPL license, source codef components licensed under GPL and used in Yealink products can be
downloaded online:

http://lwww.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&NewsCatd=293&Cateld=293.


http://www.yealink.com/GPLOpenSource.aspx?BaseInfoCateId=293&NewsCateId=293&CateId=293

Generic Access Profile

YealinkW52P IP DECT phonesonform to Generic Access Pofile (GAP)standard to support some features (e.g., Call
Encryption and Registration Management) defined in the GAP. It should be noted that YealinkW52P IP DECT phone

are not compatible with the base station and handset from other manufacturers.



About This Guide

About This Guide

Yealink W52P IP DECTphone is afull-featured mobile device, which can provide reliable and
convenient wireless voice communications. In addition, it provides many widely accepted
benefits of the DECT standard, including high security, scalability, and low power consumption
to better meet your requirements .

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the network is ready for phone configuration . Also be sure to read the
Paclaging Contents and Regulatory Notices sections in this guide before you set up and use
your W52P I[P DECTphone.

In This Guide

Topics provided in this guide include:

Chapter 1 Getting Started
Chapter 2 Overview
Chapter 3 Basic Operations
Chapter 4 Phone Settings

Chapter 5 Call Features
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Getting Started

Getting Started

This chapter provides basic installation instructions and information for obtaining the best
performance with the W52P IP DECTphone. Topics include:

Packaging Contents
Connecting the Base Station
Setting up the W52H Handset
Setting up the Charger Cradle
Charging the Handset

If you require additional information or assistance with your new DECTphone, contact your

system administrator.

Packaging Contents

The following components are included in your W52P IP DECTphone package and W52H

package:

Note

W52P IP DECT Phone Package

W52H Package

2 Power Adapters

2 Rechargeable Batteries
1 Ethernet Cable

1 Belt Clip

1 Quick Start Guide

1 Base Station 1 Handset
1 Handset 1 Charge Cradle
1 Charge Cradle 1 Power Adapter

2 Rechargeable Batteries
1 Belt Clip

We recommend that you use the accessories provided or approved by Yealink. The use of

unapproved third -party accessories may result in reduced performance.
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Base Station

7

Yealink Base For Y

Note Yealink W32P |IP DECT phone consists of one Base for W52P/W56P and on@/52H Handset.

W52H Handset
’ ﬁc ‘

Yealink

Charger Cradle
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Power Adapter

1

Two Rechargeable Batteries

Ethernet Cable

Belt Clip

Quick Start Guide

Check the package before installation. If you find anything missing, contact your system

administrator.
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Connecting the Base Station

You have two options for power and network connection of the base station. Your system

administrator will advise you which one to use.

AC power
Power over Ethernet (PoE)

Note Please pay attention to the radio coverage of the base station. It is up to 300m in unobstructed
outdoor areas and up to 50m inside buildings.

Do not set up the base station in a damp room, and keep away from the water.

AC Power
To connect the AC power :

1. Connectthe DC plug on the power adapter to the DC5V port on the base station and
connect the other end of the power adapter into an electrical power outlet.

2. Connect the included or a standard Bhernet cable between the Internet port on the base
station and the Internet port in your network or the switch/hub device port.

[]

Internet

| | oo Internet |

Note The base station should be used with Yealink original power adapter (5V/600mA) only. The use of
the third -party power adapter may cause the damage to the base station.

Power over Ethernet

With the included or a regular Ethernet cable, the base station can be powered from a
PoEcompliant (IEEE 802.3af) switch or hub.
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To connect the PoE:

1. Connect the Ethernet cable betweenthe Internet port on the base station and an available

port on the in -line power switch/hub.

IEEE 802.3af compliant
PoE Hub/Switch

| © L !
|, m Internet ||
Note If in-line power is provided, youdon ¢ t n eoartct theoAC adapter. Make surethe switch/hub

is POE compliant.

Important! Do not remove the power and network to the base station while it is updating
firmware and configurations.

Setting up the W52H Handset

To insert batteries into the handset:

1. Open the battery cover.
2. Insert the batteries in the correct polarity .

3. Close the battery cover.

Note Do not short-circuit the battery, as short-circuiting the terminals may damage the battery or the
handset.

Do not use a damaged battery, as this may cause an explosin.

Before replacing the battery, please turn off the handset to prevent memory loss.
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Handset Information

The handset provides1.89 ¢ col or screen, and sliasosoppatwageabl e short

2.5mm jack for earphone connection.
For the maintenance, read and follow as shown below:
1. Do not use the handset near sources of electric such asmicrowave oven, TV sets or radios.

2. Keep the handset away from fire and moisture. Do not use the handset outdoors in the rain
or handle it with wet hands.

3. Clean it only with a soft cloth. Do not use excess water or cleaning solvents of any kind.
4. Care should be taken that not to fall onto the floor.

5. Do not disassemble the handset

Battery Information

We strongly recommend you use the same type rechargeable batery, or it may damage the

unit.

Technology : Nickel Metal Hydride (NiMH)

Size: AAA

Voltage : 1.2V

Capacity: 800mAh

We strongly recommend you use the batteries complying with the above parameters. Because
the compliant ones can guarantee the specified operating time, full functionality and long

service life. The operating time of your handset depends on the capacity and age of the
batteries and the way they are used.

We recommend you use only the batteries that came with the handset or replacement batteries
approved by Yealink technology:

Sanyo NiMH 800
GP 850 mAh

Yuasa Technologies AAA 800

Battery Capacity

The capacity of the battery depends on the use of backlight and talk time.
Charging time : approximately 6 hours (fully discharged to full capacity).
Standby time : up to 100 hours when the backlight is disabled.

Talk time : up to 10 hours active talk time (with full charged batteries).

The operating time of your handset depends on the capacity and age of the battery and the way

they are used.
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Battery Disposal

To reduce the risk of dangerous or injury to persons, read and follow as shown below:
Keep the batteries away from the heat sources and high voltages.

Please store them safely and stay in a haHcharged state when the batteries are not used

for a long time.
Dongt di sassemblhbatteries by gosirsed. mb|l e t he
Dongt heat a baiteridswrrthmow thém in finee

Dongt contact thdreclyeaki ng batteries

Setting up the Charger Cradle

1. Connect the DC plug on the power adapter to the DC5V port on the charger cradle.
2. Connect the other end of the power adapter into an electrical power outlet .

Charging the Handset

To charge the handset:

1. After setting up the handset and charger cradle, place the handset into the charger cradle.

Note The handset should be used with Yealink original power adapter (5V/600mA) only. The use of the
third -party power adapter may cause the damage to the handset.
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Battery Charging Status

The handset batteries take 6 hours to fully charge. Charging status of batteries is displayed on
the top right -hand corner of the LCD screen:

Icon Charging Status
Fully Charged
75% Charged
50% Charged
25% Charged
10% Charged
Almost Flat
Note Dongt charge battery near a fire source or i

When the capacity of battery is low, and the handset is not charged timely, the handset will
display a prompt box.
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Overview

This chapter provides the overview of the W52P IP DECT phone. Topics include:

Base Station Description
Handset Description
LCD Screen Display
Icon Instructions

User Interfaces

If you require additional information or assistance with your new phone, contact your system

administrator.

Base Station Description

After the base station starts up successfullyand the handset is registered to the base station, all
LEDs on the base station illuminategreen in sequence.

%
Yealink Base For s

Hardware component instructions of the base station are:

Iltem Description

HliLocates a misplaced handset.

W | Paging Key HT oggles the registration mode.
HResets the base station to factory settings.
Indicates the mode of the base station:
HFastflashing greenKThe base station is in the paging mode.
\% Registration LED | HS8low-flashing greenKThe base station is in the registration mode.

Hsolid greenK There is at least one handset registered to the base
station.
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Item Description

Hu &Thé base station ispowered off or no handsets are registered

to the base station.

Indicates the network status:

A Network Status Hslow flashing greenKThe network is unavailable.
LED Hsolid greenKThe network is available.

H &Thé base station ispowered off.

Indicates the power status of the base station:

) Hslow flashing greenKThe base station is during the firmware
- Power Indicator .
Y LED upgrading process.
HSolid greenKThe base station is powered on.

Hi &Thé base station ispowered off.

Handset Description

The main hardware components of the W52H handset are the LCD screen and the keypad.

!
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Hardware component instructions of the W52H handset are:

Iltem Description
W Earpiece Outputs audio during the earpiece call.
~ Shows information about calls, messages, soft keys, time,
Y LCD Screen
date and other relevant data.
A Label automatically to identity their context -sensitive
) Soft Keys

features.

Hswitchesamong the earpiece, earphone and
.. speakerphone modes.

Y Speakerphone Key P P . .
HAnswers an incoming call.

HU Pl aces a call in speaker

Z Headset Connector Allows you to connect a standard 2.5mm earphone.

HAnswers an incoming call.

yA Off-hook Key HEnters the redial calls list.
HPlaces a call in earpiece orearphone mode.
. Provides digits, letters and special characters in
Z Keypad N o
context-sensitive applications.
. _ HEnters the star symboland other special characters
z [* s . .
: HBwitches the silent mode to On or Off.
z R J|(Redirect Key) Transfers a call to another party.
y4 Microphone Picks up audio during earpiece and handsfree calls.
Mute Key Toggles mute feature on or off.

HEnters the pound symbol.
HlLocks or unlocks the handset keypad.
HBwitches the input method.

H» P romaysscreento return to previous screen.
HlLong presson any screen to return to the idle screen.
On-hook Key/Power HPress to turn the handset on.

Key Hi L o n gonjdie sceesn to turn the handset off.
HCancels actions or ends a call.

HRejects an incoming call.

Hindicates a new voicemail or missed call.
Message Key ] ) ) ]
HAccesses the voice mail or the missed call list.

=) HMove the cursor.
HAct as shortcuts.
) H&croll through the displaying information.

HMove the cursor.
@ E] HAct as shortcuts.
HAdjust the ringer volume.

Hswitch among the values.

11
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Item Description
oK Confirms actions or enters the main menu.

LCD Screen Display

Idle Screen

If the handset starts up successfully the idle screen will be displayed as below.

[ Status-Line«
H1

09:43 am

2411152012 Text-Line«

Soft-Key:-Line«

The LCD screen is divided into three parts: status line, text line and soft keyline.

Idle Screen description:

Field Description

HON hook (idle) K displays the signal strength indicator, internal handset
number and battery status.
HOff hook K displays line ID.
Signal strength :
Status Line Weak to strong: . ﬂ HII m
No reception: B
Battery status:
Low to full: [
Need charging: ]
HOnN hook (idle) K displays handset name, time and date, caller
Text Line information when receiving an incoming call and prompt messages.
HOff hook K displays the dialed digits.
HON hook (idle) K displays History and Line.
Soft Key Line =~ HOff hook K displays various terms according to the context of the
specific feature.

12
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Icon Instructions

Icons appearing on the LCD screen are described in the following table:

Icon Description

L Anonymous call is enabled.

Lo Anonymous call rejection is enabled.
. Missed Call

Voice Mail

Fal

Keypad Lock

Silent Mode

Do Not Disturb (DND)

Call Forward

Call Hold

Call Mute

Unassigned Outgoing Line

Unusable Line

-6 EEEE DA :

Earpiece Mode On

-
Y
=

Speakerphone Mode On

Earphone Mode On

RO

Normal Call

User Interfaces

Two ways to customize configurations of your DECT phone:

The user interface on the handset.

The user interface in aweb browser on your PC.

The hardware components keypad and LCDscreen of handset constitute the handset user

interface, which allows the user to execute all call operation tasks and basic configuration

changes directly on the handset. In addition, you can use the web user interface to accesssome

configuration setting s.

13
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Handset User Interface

You can customize yourhandset by pressing the OK key to access themain menu. Some
option s are only accessibleto the administrator, and the default administrator password is
j0000DZ

Web User Interface

Note

14

In addition to the handset user interface, you can also customizesome features via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
DECTphone. To obtain the IP address,press OK-> Status->Base on the handset when the
handset is idle. Enter the IP address (e.g.http://192.168.0.10 or 192.168.0.10) in the address bar
of aweb browser on your PC. The defaultadministrator user name and password are both
jadminDgase sensitive).

The access to the Advanced settings of theAccount or Network via web user interface may be
bl ocked by the web browser (e.g., Chrome, .Fi
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Basic Operations

This chapter provides you with the basic operating instructions of the W52P IP DECT phone
Topics include:

Menu Guidance

Entering Data and Editing Fields
Handset Registration

Basic Network Settings
Checking System Status
Registering Account

Turning Handset On/Off
Adjusting Volume
Locking/Unlocking Keypad
Switching Silent Mode to On/Off
Locating a Handset

If you require additional information or assistance with your new phone, contact your system

administrator.

Menu Guidance

The handset provides a variety of features that are grouped into menu. This section provides
you with some basic guidance of accessing and navigating the menu. For a quick overview of
features in each menu, refer to Appendix B - Menu Structure on page 97.

Main Menu

The handset menu has a number of levels. Thanain menu is the top-level menu, which consists
of sixmenu items: Status, Intercom, Voice Mail, Call Features, Directorand Settings.

Directory Menu-ltem
Status Intercom
Voice-Mail Call-Features
Directory Settings

SoftKeys

15
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Main M enu Screen description:

No. Description
Menu Item Displays the selected menu item name.

Displays the main menu icon:

StatusKTo display the base, handset andline status.
Intercom KTo make an internal call.

Voice Mail KTo set and view voice mail(s).

Main menu
Call FeatureskKTo access the features of Call ForwardPo Not Disturb,

Call Waiting, Anon.Call Rejection,Anonymous Call and Paging.
Directory KTo access the directory andmanage the contacts.

Settings KTo configure the handset settings.

Soft Keys Displays the two soft key labels.

To enter the main menu via the handset:

1. Press when the handset isidle.
The sevenmenus appear as a ist of icons on the LCD screen.

To access a main menu feature via the handset:

1. Press(C- ) ,(~), B or Bto scroll through the sevenmenus.
The name of the selected menu item appears on the top of the LCD screen.

2. Press or the OK soft key to enter the corresponding menu.

Note You can only access Status and Settings mensiif the handset does not register to a base station.
For more information on the menu, refer to Appendix B - Menu Structure on page 97.
Submenu

16

The submenus are displayed on the LCD screen and theyre shown as a list. You can access
features by entering the submenu.

To access features of a submenu via the handset:

1. Press(_« ) or (_~) to highlight the desired submenu.
2. Press or the OK soft key to access features of the submenu.
You can press' = or theBack soft key to return to the previous screen.

For more details about the submenu, refer to Appendix B - Menu Structure on page 97.
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Returning to ldle Screen

Not e

To return to the idle screen via the handset:

1. Long press T f to quickly exit the menu and return to the idle screen.

If you do not press any key in a period of time, the LCD screen will automatically exit the menu
and return to the idle screen.

When you are navigating the menu, the LCD screen will automatically exit the menu if an
incoming call arrives. The incoming call can behandled as usual. When the call is terminated, the
LCD screen will return to the idle screen.

Entering Data and Editing Fields

You can enter and edit data in the corresponding field using the handset keypad.

Configuring the Input Modes

The handset provides you with 12 different input modes. Keypad on the handset provides
different characters (or numbers) when using different input mode s.

For more details on the input modes and character (or number) options for the keypad, refer to

Appendix C - Input Modes and Characterson page 98.

You canenable the frequently used input mode. Then you can switch among the enabled input

modes when entering or editing.

To configure the input mode via the handset:

1. Press to enter the main menu.
2. SelectSettings ->Display ->Input Method .
The LCD screen displays all available input modes.
3. Press{_« ) or (_~ ) to highlight the desired input mode.
4. Press theChange soft key to check or uncheck the checkbox.
Editing Fields

There are limitations for certain types of the fields on handset as follow:
- Name and Password field : enter any characters that the handset provided.
- Number field : only enter the numeric characters, dot or #.

- IP address field: enter the 32-bit IPv4 address or 128-bit IPv6 address

17
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Entering Data

18

In corresponding input mode, you can press the keypad repeatedly to view the character (or
numbers) options and press more times to highlight t he desired character (or number), the
available character under each key appears on the bottom left-hand corner of the LCD screen.
Wait one second, and enter the next character (or number).

The default input methods are Abc, 123, ABC and abc.

To enter or edit data by the default input modes, do one of the following as show n below:

If you want to Then you can

Press[[#5a one or more times to switch among
input modes (depending on the inputmode y 0 u §
. . configured, refer to Configuring the Input Mode
Switch among input modes. ) o
on page 17). The currentinput mode is displayed
on the bottom right -hand corner of the LCD

screen.

Press akeypad key one or more times (depending
onwhatinputmode you@re in) to
characters that are displayed on the keypad key.

Enter only digits (1), For example, if the input mod e is ABC:
uppercase (A) charactersor |- To enter Ddce. pr e s s
lowercase (a) characters. - To enter Bice quickly.s s

- To enter B¥ee tpneseqaickly.

For other input mode s, refer to Appendix C - Input
Modes and Characterson page 98.

Press | %+ | to selectthe spacecharacter or the
following specialcharacters_ ¢ D2 =.,/- +*
#8% & @?1¢i(){}1<>¥ H$|~n

For [0+ Key:

- If it is in the uppercase (ABC soft key),
uppercase and lowercase Abc soft key) or

Enter special characters. lowercase @bc soft key) input modes, it will
provide space character and the following
special characters.. , ?,!, 0.

- If it is in the numeric (123 soft key) input
mode, it will only provide the digit 0.

- Long press the key to enter the character +.

For other input mode s, refer to Appendix C - Input

Modes and Characterson page 98.

Press Bor B to position the cursor to the right of
Delete text you entered.

the text you want to delete, and then press the Del
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If you want to Then you can

soft key to delete one character at a time or long
press to delete all characters

Handset Registration

Each handsetcan be registered up to 4 different base stations. You can select the desired base

to use and rename it.

Not e You can register up to 5 handsets to one base station by default. The administrator can limit that
how many handsets can be registered to one base station.Contact your system administrator for
more information.

Registering a Handset

When the handset LCD scremRspt bmmpt spr]e@)nsssb@&e |l pag
on the base station till the registration LED flashes.There are two methods to register a new
handset:

EasyRegistration :

1. Press theReg soft key on the handset to register quickly.

Normal Registration

1. Press theOK soft key on the handset, and then select Register Handset .

2. Select the desired base andthen press the OK soft key. The handset begins searching the
base.

3.  Press theOK soft key after searching a base successfully.

4.  Enter the base PIN (default: 0000), and then press theDone soft key to complete
registration.

After the success of registration, the handset LCD screen promptsf Handset Subscribeddand
jBase NO. (The last £haractersof connected Base MAC addresspZ

After initializing data successfully, an icon with internal handset number and handset name
appears on the LCD screen.

To register to multiple base stations:

1. Press the OK key to enter the main menu.
2. Select Settings ->Registration ->Register Handset .
3. Repeat steps 24 mentioned in normal registration to register multiple base stations.

You can also enable the registration mode of the base station via web user interface at the path

Status->Handset&VolP ->Register New Handsets .

19
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Note

the handset LCD scr e e nplgasecheqgkifysur paSestatiorcish i n g

powered on.

To de-register a handset via the handset :

w Noe

5.

Press to enter the main menu.

Select Settings ->Registration ->De-reg. Handset.
Enter the system PIN (default: 0000), and then pess the Done soft key.

The LCD screen displayshie names of handsets that registered to the same base station.

The name of the handset itself is highlighted and followed by a left arrow.
Press(_+ ) or (_r ) to highlight the desired handset name , and then press the OK soft key.
TheLlCDs creen pr-omgi stjebe Handset DZ

Press theYes soft key to de-register the handset or the No soft key to cancel.

De-register handset via the web user interface at the path: Status->Handset&VolP ->Delete

Handset.

Selecting Base Station

If one handset is registered on multiple base stations, it will be automatically connected to one

of them. You can select a desired base to register, or selecthe best base to automatically

register with the strongest signal strength.

To select the base station via the handset :

1.
2.

Press to enter the main menu.

Select Settings ->Registration ->Select Base.

The LCD screen displays kbase stations that the handset is registered to and the Bestbase
option . The radio box of the currently used base station with the last 4 characters of MAC

addressis marked.

Press ([« ) or (_~_] to highlight the desired base station or the Bestbase option, and then

press the Select soft key.

The handset begins to search for base station. After successful connection, the handset. CD

screenpr ompts J Base selected successfully! Dz

Renaming Base Station

20

To rename the base station via the handset:

Press to enter the main menu.

Select Settings ->Registration ->Select Base.

Press(_» ) or (_*) to highlight the desired registered base station (except Bestbase

option).
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4. Press theRename soft key, and then input the desired name in the Rename field.

You can press [ + | to enter special characters and press| #. to switch among different
input modes.

5. Pressthe Save soft key to accept the change.

Basic Network Settings

The base station attempts to contact a DHCP server in your network to obtain valid network
settings (e.g. IP address, subnet mask, gatewayaddress and DNS address) by default. The IP
DECT phone can support either or both IPv4 and IPv6 addressesnodes, but IPv6 is disabled by
default.

To configure the IP address mode via handset user interface:

Press toenter the main menu.

1

2. SelectSettings ->System Settings ->Network (default PIN: 0000)->Basic.
3. Press B or B to select IPv4, IPv6 or IPv4&IPv6 from the IP Mode field.
4

Press theSave soft key to accept the change or the Back soft key to cancel.

Note Wrong network settings may result in inaccessibility of your DECTphone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Configuring Static IP Address

If the base staion cannot contact a DHCP server for any reason, you needo configure basic

network settings manually.

You can configure a static IPv4 address for the IP phone. Before configuring it, make sure that

the IP mode is configured as IPv4 or IPv4&IPV6 .

To configure static IPv4 IP address manually via the handset :

1. Press to enter the main menu.

2. SelectSettings ->System Settings ->Network (default PIN: 0000)->Basic.

3. Press(_~ ) to select IPv4, and then press the OK soft key.

4. Press E] or B to select Static from the IP Address Type field.

5. Enter the valid value in the IP Address, Subnet Mask, Default Gateway, Primary DNS and

Secondary DNS field respectively.
6. Press theSave soft key to accept the change.
The base station reboots automatically to make settings effective after a period of time.

You canalso configure a static IPv6 address for the IP phone. Before configuring it, make sure
that the IP mode is configured as IPv6 or IPv4&IPV6 .
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To configure static IPv6 IP address manually via the handset :

Press to enter the main menu.

SelectSettings ->System Settings ->Network (default PIN: 0000)->Basic.

1

2

3. Press(_~ ) to select IPv6, and then press the OK soft key.

4 Press B or B to select Static from the IP Address Type field.
5

Enter the valid value in the IP Address, IPv6 Prefix , Default Gateway, Primary DNS and
Secondary DNS field respectively.

6. Press theSave soft key to accept the change.

The base station reboots automatically to make settings effective after a period of time.

Configuring Static DNS When DHCP is Enabled

Static DNS is not normally required when DHCP is enabled on your phone. In some cases, static
DNS may be needed in your environment. Then you can manually configure staic DNS to
ignore DNS obtained from DHCP.

You can configure a static IPv4 DNS for the IP phone. Before configuring it, make sure that the IP

mode is configured as IPv4 or IPv4&IPV6 .

To configure static IPv4 DNS manually via the handset:

Press to enter the main menu.

1

2. SelectSettings ->System Settings ->Network (default PIN: 0000)->Basic.
3. Press(~ ) to select IPv4, and then press the OK soft key.
4

Press B or B to select Manual from the DNS Type field when DHCP is selected from
the IP Address Type field.

o

Enter the valid value in the Primary DNS and Secondary DNS field respectively.
6. Press theSave soft key to accept the change or the Back soft key to cancel.

The base station reboots automatically to make settings effective after a period of time.

You can also configure a static IPv6 DNS for the IP phone. Before configuring it, make sure that

the IP mode is configured as IPv6 or IPv4&IPV6 .

To configure static IPv6 DNS manually via the handset:

1. Press to enter the main menu.

2. SelectSettings ->System Settings ->Network (default PIN: 0000)->Basic.

3. Press(~ ) to select IPv6, and then press the OK soft key.

4.  Press E] or B to select Manual from the DNS Type field when DHCP is selected from
the IP Address Type field.

5.  Enter the valid value in the Primary DNS and Secondary DNS field respectively.

6. Press theSave soft key to accept the change or the Back soft key to cancel.

The base station reboots automatically to make settings effective after a period of time.
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Checking System Status

You can view the system status on your handset.Available information of the system status

includes:

Base station status (IPv4 status orIPv6 status firmware version, MAC address device

certificate status, RFPland network information )
IPv4 uses a 32bit address.

IPv6 is an updated version of the current Internet Protocol to meet the increased
demands for unique IP addresses, using a 128bit address.

Handset status (model, hardware version, firmware version, IPUI code SN code andarea)

Line status

Note You can only check the handset status if the handset does not register to a base station.

To check the base station status via the handset :

1. Press to enter the main menu.

2. SelectStatus->Base.

The LCDscreen displaysstatus information of the base station and the Network option.
3. Press(_« Jor (_r ) to scroll through and view the status information.
4. SelectNetwork , and then press the Enter soft key.

The LCD screen displays theconnected network information .

To check the handset status via the handset :

1. Press to enter the main menu.

2. SelectStatus->Handset.
The LCD screen displays thestatus information of the handset.

3. Press(_« jor (_+ ] to scroll through the status information.
To check the line status via the handset :
Do one of the following:

- Press theLine soft key when the handset is idle to check the line status directly.

- Press to enter the main menu.

SelectStatus->Line Status.

The LCD screen displays all lines registeredio the currently used base station with icons for
indicating the line status. For example, the icon B at the bottom of a line indicates that you

cannot place a call using this line on the handset.
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Registering Account s

The base station supports up to 5 lines. You can register anaccount for each line via web user

interface.
To register an account via web user interface:

Click on Account ->Register .
Select the desired account from the pull-down list of Account .

SelectEnabled from the pull -down list of Line Active .

P w b P

Enter the valid value in the Label, Display Name, Register Name , User Name, Password
and SIP Serverl/2 field respectively.

=]
Tog Out

Yealink 1% _

W56P - - - ” ;
Network Features Settings Directory Security

Register NOTE
Register Status Registered
Basic Account Registration
Line Active Enabled - Registers account(s) for the IP
one.
Codec Label 123 i

. Server Redundancy
Advanced Display Name 123 Itis often required in VoIP
deployments to ensure

e Register Name 123 continuity of phone service, for
a events where the server needs
Assignment User Mame 123 o e el e e
password — maintenance, the server fails, or
Handset Name the connection between the IP
SIP Server1 phone and the server fails.
NAT Traversal
Server Host 10.2.1.48 Port 5060
A general term for techniques
Transport LDP - that establish and maintain IP

connections traversing NAT
Server Expires 3600 gateways. STUN is one of the
NAT traversal techniques.

Server Retry Counts 3

SIP Server 2 You can configure NAT traversal
for this account.

Server Host Port 5060
[ElYou can dick here to get

Transport upP - more guides.

Server Expires 3600

Server Retry Counts 3

Enable Outbound Proxy Server Disabled -

Outbound Proxy Server 1 Port 5060

Outbound Proxy Server 2 Port 5060

Proxy Fallback Interval 3600

NAT Disabled -

Confirm Cancel

5. If you use the outbound proxy servers, do the following:
1) SelectEnabled from the pull -down list of Enable Outbound Proxy Server

2) Enter the desired value in the Outbound Proxy Server 1/2 and Proxy Fallback

Interval field respectively.
Contact your system administrator for the account information.

6. Click Confirm to accept the change.
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Turning Handset On/Off

To turn the handset on:

Do one of the following:

- Press /_ ) ,\ . The LCDscreen lights up.

- Place the handset in the charger cradle.

The handsetcan also be turned on automatically when inserting the batteries to the handset.
To turn the handset off :

1. Long press| =] when the handset is idle.

Adjusting Volume

Not e

You can adjust the handset volume according to the noise level of the surrounding environment.
The handset supports 5 different volume levels. The default level is 3.

To adjust the volume when the phone is during a call:
1. Press B todecrease the ringer volume, or press B to increase the ringer volume.

The ringer volume can be adjusted using the menu or the predefined shortcuts (left and right

navigation keys) on the keypad when the handset is idle.

To adjust ring er volume via the han dset:

Press to enter the main menu.

1
2. SelectSettings ->Audio ->Ring Tones->Volume .

3. Press B to decrease the ringer volume, or pressB to increase the ringer volume.
4

Press theSave soft key to accept the change or the Back soft key to cancel.

You can also press E] or B to adjust the ringer volume when the handset is idle or ringing .

If the ringer volume is adjusted to the minimum, the icon will appear on the status bar, and
the silent mode will be activated. For more information, refer to Switching Silent Mode to On/Off
on page 26.

Locking/Unlocking Keypad

You can lock the handset keypad to prevent all keys from being accidentally pressed.
To lock the keypad via the handset :

1. Long press [ #a when the handset is idle until the LCDs ¢ r e e n  pKeypad phdcked, j
Press and holbt O#0 to unl ock
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The keypad is lockedand the icon appears on the status bar.
You can still answer or reject incoming calls as usual. You can also end the call by

pressing | =
To unlock the keypad via the handset :

1. Longpress|[#a againuntithe LCDscreen prompts J.Keypad Unl ockedDZ
The keypad is unlockedand the icon disappears from the idle screen.

Not e
If the keypad is locked, only the emergency numbers can be dialed out. You must enter the

emergency number continuously and completely. To place emergency calls, you should configure
the emergency numbers in advance. For more information, refer to Emergency Numbers on page
49,

Switching Silent Mode to On / Off

If the silent mode is switched to On, the handset will not ring when receiving an incoming call,
but you can still see the incoming call information on the LCD screen. You can switch the silent

mode to On if you do not want to be disturbed.
To switch the s ilent mode to On via the handset:

1. Long press [*s |untiithe LCDscreenpr ompts Jj All .Ring Tones Off Dz

The silent mode is on. Theicon B8 appears on the status bar.
To switch the silent mode to Off via the handset:
1. Long press [* + | again until the LCD screen promptsj Al | Ring Tones OnDZz

The silent mode is off. Theicon @s disappears from the status bar.

Not e When the silent mode is activated, the advisory tones will not be played, regardless of their
settings.

Locating a Handset

You can locate a misplacedregistered handset using the base station.

To locate a handset via the handset :

L pres[E)

All the handsets that are registered to this base station will ring (paging) simultaneously

and display the IP addressof the base station on the LCDscreen

on the base station.

This helps you locate your handset easily.

You can pressany key on one of the handsets or press

ring (paging).

You can also locate handsetsvia web user interface at the path

again on the base station to end
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Status->Handset&VolP ->Paging Status.
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Phone Settings

This chapter provides you with some instructions on how to change the settings of your phone.
Topics include:

Handset Name
Language

Ring Tones

Advisory Tones
Backlight
ScreenSaver

Color Schemes
Keypad Light
Notification Light
Date and Time
Shortcuts

Contact Management
Call History Management
Dial Plan
Emergency Numbers
Outgoing Lines
Incoming Lines

Key As Send

Speed Dial

Auto Answer

Auto Intercom

Base Restart

Base PIN

Base Reset

Auto Provision
EcoMode+

Eco Mode

Repeater Mode

If you require additional information or assistance with your new phone, contact your system
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administrator.

Handset Name

The handset will be assigned a name by default if successfully registered to the base station You

can personalize the handset name.

To rename the handset via the handset :

1. Press to enter the main menu.

2. SelectSettings ->Handset Name.
3. Editthe current name in the Rename field.

You can press [ * : | to enter special characters and press | #a to switch among input
modes.

4. Press theSave soft key to accept the change or <  to cancel.

Handset name is also configurable via web user interface at the path:Account ->Handset
Name.

Language

30

The handset supports displaying text in 12 languages: English, French German, Italian, Polish,
Portuguese, Spanish Turkish, Czech,Swedish Hebrew and Russian The default language of the

handset is English. You can change the language according to your requirement.

To change the language of the handset:

Press to enter the main menu.

2. SelectSettings ->Language.

=

3. Press(_s ) or (_r ) to highlight the desired language and then press the Select soft key.

TheLCDscreen prompts] Change phonexo? ®axgsuhe qreguageoyou

selected).
4. Press theYessoft key to accept the change.
Text displayed on the handset will change to the selected language.

The web user interface supports displaying text in 9 languages: English, French, Germanltalian,

Polish, Portuguese, Spanish Turkish and Russian The default language is English.
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To change the language for the web user interface:

1. Select the desired language from the pull-down list at the top-right corner of web user

interface.

Log Out

Yea'ink stzp .

wW56P
Account Network Features Settings Directory

Status Version NOTE
Firmware Version 25.81.254.17
Handset&VolP Version
Hardware Version 25.1.0.0.0.0.0 It shows the version of firmware
and hardware.
Device Certificate
Network

Device Certificate Not Installed It shows the network settings of
Internet (WAN) port.
Network
Account
Internet Port Pvd It shows the registration status of
SIP accounts.

Text displayed on the web user interface will change to the selected language.

Ring Tone s

Ring tones are used to indicate incoming calls. You can distinguish between an internal and
external call by the ring tone. When receiving an incoming call, the handset rings the specified

ring tone.

To configure ring tone s via the handset :
Press to enter the main menu.
Select Settings ->Audio ->Ring Tones->Melodies .

Press (_« ) or (_+ ) to highlight the Intercom Call option or the desired line.

Press E] or B to select and listen to the desired ring tone.

o > W Dp e

Press theSave soft key to accept the change or the Back soft key to cancel.

Advisory Tone s

Advisory tones are acoustic signalk of your handset, which inform you of different actions and

states. The following advisory tones can be configured independently of each other:

Keypad Tone : plays when you press any key of the keypad.

Confirmation : plays when you sawe settings or place the handset in the charger cradle.
Low Battery : plays when the capacity of the battery is low and the handset requires
charging.

To configure advisory tones via the handset :

Press to enter the main menu.

1
2. Select Settings ->Audio ->Advisory Tones.

3. Press B or B to select the desired value from the Keypad Tone field.
4

Press E] or B to select the desired value from the Confirmation field.
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5. Press B or B to select the desired value from the Low Battery field.

6. Press theSave soft key to accept the change or the Back soft key to cancel.

Note If the silent mode is activated, the advisory tones will not play, but you can still see the low
battery and confirm information alert on the LCD screen. For more information on the silent
mode, refer to Switching Silent Mode to On/Off on page 26.

Backlight

Handset backlight status in the charging state or out of the charging state can be configured
independently of each other. If enabled, the backlight is always on. Otherwise, the backlight is
turned off after the handset is idle for a period of time . But the backlight is automatically turned
on when an incoming call arrives, a key is pressedor the status of handset changes. You can
disable the backlight to save power.

To configure the backlight via the handset :

Press to enter the main menu.

Select Settings ->Display ->Display Backlight .

1

2

3. Press B or E] to select the desired value from the In Charger field.

4. Press E] or B to select the desired value from the Out Of Charger field.
5

Press theSave soft key to accept the change or the Back soft key to cancel.

Screen Saver

The screen saver of the handset is designed to protect your LCD screen by filling it with an
analog clock. You can enable the screen saver to potect the LCDscreen if you do not use your
handset for a long time. When the screen saver is enabled, a analog clock will be activated and

appear on the LCDscreenif the handset is idle for approximately 10 seconds.

To configure screen saver via the handset :

1. Press to enter the main menu.

2. Select Settings ->Display ->Screen Saver.

3. Press theChange soft key to check or uncheck the Screen Saver checkbox.

Color Schemes

You can change the background of your handset by changing the color theme. There are 2 color

themes available.

To change the color schemes via the handset:

1. Press to enter the main menu.
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2. SelectSettings ->Display ->Color Schemes.
3. Press () or ([~ ] to highlight the desired color scheme and preview its effect.
4. Press theSelect soft key to mark the radio box of the highlighted color theme .

The color theme of the handset is changed accordingly.

Keypad Light

You can enable the keypad light to make the keypad light up when any key is pressed. This
helps you distinguish keys from each other in a dark environment.

To configure keypad light via the handset :

1. Press to enter the main menu.

2. Select Settings ->Display ->Keypad Light .

3. Press theChange soft key to check or uncheck the Keypad Light checkbox.

Notification Light

Notification light is used to indicate voice mails and missed calls. When the handset receives a
voice mail or misses a call, the message key LED flashes red. You can configure the naotification
light to indicate the voice mails or missed calls respectively.

To configur e natification light via the handset:

Press to enter the main menu.

2. SelectMenu ->Display ->Notification Light

=

3. PressE] or B to select the desired value from the Voice Mail field.

If Enabled is selected, the message key LED flashes red when the handset receives a voice

mail.

If Disabled is selected, the message key LEvill not flash when the handset receives a

voice mail.

4. Press or B to select the desired value from the Missed Call field.
If Enabled is selected, the message key LED flashes red when the handset misses a call.
If Disabled is selected, the message key LEWill not flash when the handset misses a call

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Note When you press the Message key to view the missed calls or the received messages, the message
key LED will go out.

Date and Time

Date and time are displayed on the idle screen of your handset The handset obtains the date
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and time from the Simple Network Time Protocol (SNTP)server by default. If your handset

cannot obtain the date and time from the SNTPserver,you need to configure the date and time

manually.

To configure date and time manually for all handsets via web user interface.

1.
2.
3.

Click on Settings ->Time & Date .
SelectEnabled from the pull -down list of Manual Time .

Enter the time and date in the corresponding fields.

Log Out

ws2p Englsh(Engish) -

Yealink | e

Status Account Network Features Settings Directory

Time&Date
Preference NOTE
DHCP Time Disabled -
Time & Date Time and Date
Manual Time Enabled - Tt displays on the idle screen of IP
Call Display R
Date Year 2016  Month 11 Day 23
Time Zone
Upgrade Time Hour 14 Minute 33 Second 41 A time zone is a region on Earth
that has a uniform standard time.
e T Time Format Hour 24 - Tt is convenient for areas in close
commercial or other
) ) Date Format WWW MMM DD - communication to keep the same
Configuration time.
: e server
Dial Plan The 1P phones synchronize the
_ time and date automatically from
Voice the NTP time server by default.

4. Click Confirm to accept the change.

To configure date and time manually for a specific handset:

1. Press to enter the main menu.
2. Select Settings ->Date & Time .
3. Edit the desired value in the Date and Time field respectively.
4. Press theSave soft key to accept the change.
The date and time displayed on the LCDscreen will change accordingly.
Note Before you configure date and time manually for a specific handset, you should enable the

Manual Time via web user interface first, or it would not take effect.

You can configure the time format and date format respectively. The handset supports two time
formats (12 Hour or 24 Hour ) and seven date formats. The available date formats are listed in

the following table:

Date Format Example (2016-12-02)
WWwW MMM DD Fri.Dec 02
DD-MMM -YY 02-Dec-16
YYYYMM-DD 2016-12-02
DD/MM/YYYY 02/12/2016
MM/DD/YY 12/02/16

34



Phone Settings

Date Format Example (2016-12-02)
DD MMM YYYY 02 Dec 2016
Www DD MMM Fri.02 Dec

To configure the time forma t for a specific handset:

1
2
3.
4

Press to enter the main menu.

Select Settings ->Display ->Time Format.
Press(_« ) or (_~ ) to highlight the desired time format.
Press theChange soft key.

The radio box of the highlighted time format is marked.

Thetime format displayed on the LCDscreenwill be changed accordingly.

To configure the date format  for a specific handset:

1
2
3.
4

Press to enter the main menu.

Select Settings ->Display ->Date Format .
Press(_« ) or (_~_] to highlight the desired date format .
Press the Change soft key.

The radio box of the selected date format is marked.

The date format displayed on the LCDscreen will be changed accordingly.

Date and time format for all handsets are configurable via web user interface at the path:

Settings ->Time & Date .

For the list of available time zones on the IP phone, please refer to Appendix A - Time Zoneson

page 95.

To configure the DST automatically via web user interface:

A W DR

Click on Settings ->Time & Date .

Mark the Automatic radio box in the Daylight Saving Time field.
Select the desired time zone from the pull-down list of Time Zone.
Sekct the desired time zone name from the pull -down list of Location .

The pull-down list of Location displays the corresponding time zone names for the time

zone you selected.
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If the selected location uses daylight saving time, the Start Date, End Date and
Offset (minutes) fields will be filled with time automatically. All of them are read-only.

Log Out

Yea'ink stzp

W56P

Account Network Features Settings Directory Security

Preference TimesDate NOTE

DHCP Time Disabled -
Time & Date Time and Date
Manual Time Disabled - It displays on the idle screen of IP
Call Display phones.
Time Zone +8 China, Singapore, Australia, Russia =
Time Zone
Upgrade Daylight Saving Time @ automatic ' Enabled © Disabled A time zone is a region on Earth
that has a uniform standard time.
Auto Provision Location China(Beijing) - It is convenient for areas in close
commercial or other
) . Fixed Type @ DST by Data DST by Week communication to keep the same
Configuration time,

Dial Plan

Start Date Month Day Hour e
o[ e[

The IP phones synchranize the
time and date automatically from

aTER Offset(minutes) — the NTP time server by default.

End Date Month Day Hour

Tones NTP by DHCP Priority High e g?:?:‘;:?:::?n:tﬁporaw
TRO69 FHI’HEW Server cn.pnn\.ntp.m’g ::;Hazpi;lgcsf‘?‘:;‘g;:;gs
S S pool.ntp.org have more daylight and mornings
Voice Monitoring B have less. Typically, clocks are
Update Interval (15~86400s) 1000 3:;:5;‘;“5;‘:‘::5;:doggcwarri“;he
SIP autumn.
Time Format Hour 24 A
Date Format VW MMM DD - [ You can cick here to get
more guides.
Confirm Cancel
5. ClickConfirm to save the change.
The phone will use the daylight saving time of the selected location.
Note If the location you select does not use daylight saving time, the fields of Start Date, End Date and

Offset will be left blank.

To configure the DST manually via web user interface:

Click on Settings ->Time & Date .
Select the desired time zone from the pull-down list of Time Zone.

Mark the Enabled radio box in the Daylight Saving Time field.

P L DdE

Do one of the following:

- Mark the radio box of DST by Date in the Fixed Type field.
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Enter the start date and end date in the corresponding fields.

Log Out
Y '. k W52p English(English) -
ealinkK | wsse
Status Account Network Features Settings Directory Security
Time&Date
Preference OTE
DHCP Time Disabled -
Time & Date Time and Date
Manual Time Disabled - It displays on the idle screen of IP
Call Display phones.
Time Zone +8 China, Singapore, Australia, Russia =
Time Zone
Upgrade Daylight Saving Time © automatic © Enabled O Disabled A time zone is a region on Earth
that has a uniform standard time.
Auto Provision Fixed Type @ DST by Date © DST by Week It is convenient for areas in close
commercial or other
. . Start Date Month 10 Day 6 Hour 2 communication to keep the same
Configuration time,
End Date Month 4 Day 6 Hour 2 (G
c rver
DT Offset{minutes) 6 The IP phones synchranize the
) time and date automatically from
Voice NTP by DHCP Priority High - the NTP time server by default.
Tones oolnto. Daylight Saving Time
Ry SSey en-poal.ntp.org Tt is the practice of temporary
. P — advancing clocks during the
TRO69 7 poal.ntp.org summer time so that evenings
have more daylight and mornings
Update Ints | (15~86400: 1000
Voice Monitoring puatelbRkall <) have less. Typically, clocks are
Tl a Hour 24 adjusted forward one hour at the
ime Formal our v start of spring and backward in
SIP autumn.
Date Format VWWW MMM DD A
[ You can click here to get
ot s

- Mark the radio box of DST by Week in the Fixed Type field.

Select the desired date from the pull-down lists of Start Date and End Date.

Log Out

Yea'ink ws2p

W56P
Status Account Network Features Settings Directory Security

Time&Date
DHCP Time Disabled -
Time & Date Time and Date
Manual Time Disabled - It displays on the idle screen of IP
Call Display phones.
Time Zone +8 China, Singapore, Australia, Russia
Time Zone
Upgrade Daylight Saving Time ©) Automatic @ Enabled ' Disabled A time zone is a region on Earth
that has a uniferm standard time.
Auto Provision Fixed Type ©) DST by Date @ DST by Week It is convenient for areas in close
commercial or other
. . Start Date January - FirstIn Mol Sunday - 00:00 ~ communication to keep the same
Configuration time.
End Date January » FirstIn Moi v Sunday + 00:00 ~
" NTP Server
Dial Plan The P ph " .
Offset(minutes) 60 @ IF phones synchronize the
) time and date automatically from
Voice NTP by DHCP Priority High . the NTP time server by default.
Tones soolnto. Daylight Saving Time
RO Sy en-pecl.nip.org It is the practice of temporary
. P — advancing clocks during the
TRO69 7 poal.ntp.org summer time so that evenings
have more daylight and mornings
Voice Monitoring Sidatalierall(EBaAuS) 1000 have less. Typically, clocks are
T E a Hour 24 . adjusted forward one hour at the
ime Formal our start of spring and backward in
SIP autumn.
Date Format WWW MMM DD -

[@ You can cick here to get

more g

5.  Enter the offset time (in minutes) in the Offset (minutes) field.

6. Click Confirm to save thechange.

Note Please refer to Appendix A - Time Zonesfor the list of available time zones on the IP phone.

To disable the DST via web user interface:

1. Click on Settings ->Time & Date .

2. Mark the Disabled radio box in the Daylight Saving Time field.
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3. ClickConfirm to save the change.

Shortcuts

38

There are two types of shortcuts on the handset: changeable and unchangeable shortcuts. A
feature is pre-assigned to each shortcut. For example, long press| # : | to turn on/off the silent
mode, long press [ # s | to lock/unlock the keypad, press [~ ) to access the directory and so

on.

The changeable shortcuts are the two soft keys and four navigation keys. The available features

that can be assigned to each key may vary.

You can assign the frequently used features to the changeable shortcuts of your handset. This
helps you get quick access toa feature by pressing the corresponding shortcut directly without
having to scroll through the menu when the handset is idle.

The default shortcut key feature:

Shortcut key Default access features
Left soft key History
Right soft key Line Status
() Intercom
() Directory
B Volume-
B Volume+

To configure a shortcut  via the handset :

Press to enter the main menu.

2. SelectSettings ->Shortcut .

=

The LCD screen displays the changeable shortcuts with features currently assigned to them.
3. Press(_~ ) or (_a ) to highlight the desired shortcut.
4. Press theChange soft key to access the available features.

The feature currently assigned to the selected key is highlighted and followed by a left

arrow.
5. Press(_~ ) or (_s ) to highlight the desired feature.

6. Pressthe OK soft key to accept the change or the Back soft key to cancel.
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Contact Management

This section provides operating instructions on how to manage contacts. Topics include:

Local Directory
Blacklist

Remote Phone Book

Local Directory

You can store the frequently usedcontactsi n t he handset,®rehamesaahd di rectory
numbers can be freely added, deleted and edited. You can store up to 100 contacts per handset,
each with a name, a mobile number and an office number. You can also dial a contactfrom the

local directory. This allows you to place calls without having to dial the number manually.

Adding Contacts

You can add contacts to your local directory manually or from the call history. You can alsoadd
contacts to your local directory from the remote phone book. For more information, refer to
Remote Phone Book on page 42.

To add a contact to the local directory manually via the handset :

1. Press to enter the main menu.

2. Select Directory .
3. Pressthe Options soft key, and then select New Contact.

If there is no contact in the local directory, press the New soft key directly.
4. Enter the desired value in the Name, Number and Mobile field respectively.

5. Press theSave soft key to accept the change or the Back soft key to cancel.

To add a contact to the local directory from the call history via the handset :

1. Press theHistory soft key when the handset is idle.

2. Press(_~ ) or («_) to selectAll Calls, Missed Calls, Placed Calls or Received Calls.
3. Press(_~ ) or (s ) to highlight the desired entry.

4. Pressthe Options soft key, and then select Add To Local->New Entry .

You can also selectUpdate Existing to add the number to an existing contact.

5. Press(_~ ) or () to set the number to be the office number or the mobile number, and
then press the OK soft key.

6. Enter the name of the new entry in the Name field.
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7. Press theSave soft key to accept the change or the Back soft key to cancel.

Note When you add a contact, the name is required, the office number and the mobile number cannot
be left blank at the same time.

If the information of the contact you want to add is totally same with that of an existing entry in
the local directory, the screen will prompt J Contact already exits. Please input others name or
update contactDZ

Editing Contacts

To edit a contact in the local directory via the handset :

Press to enter the main menu.

SelectDirectory .
Press(_+ ] or (s ) to highlight the desired entry.
Pressthe Options soft key, and then select Edit.

Edit the value in the Name, Number and Mobile field respectively.

@ o~ w N P

Press theSave soft key to accept the change.

Deleting Contacts
You candelete a contact or all contacts from the local directory.

To delete a contact via the handset :

Press to enter the main menu.

Select Directory .
Press (_~ Jor (_« ) to highlight the desired entry.

P WD E

Pressthe Options soft key, and then select Delete .
The LCD screen prompts DDo you want to delete the

5. Press theYessoft key to delete or the No soft key to cancel.

To delete all contact s via the handset :

1. Press to enter the main menu.

2. Select Directory .
3. Pressthe Options soft key, and then select Delete All.
The LCDscreen prompts jDelete All?DZ

4. Press theYessoft key to delete all contacts or the No soft key to cancel.

Searching for Contacts

You can search forthe contacts by simply entering a few continuous characters of the desired
contact name or number, and the results of potential matches are dynamically filtered and
displayed on the LCDscreen.
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To search for contact sin the local directory via the handset :

Press to enter the main menu.

SelectDirectory .
Enter a few continuous characters of thedesired contact name or number using the keypad.

The contact whose name or number matches the searchwill appear on the LCDscreenafter

a timeout. You can diala contact from the result list .

Placing a Call from Local Directory

To place a call from the local directory  via the handset :

P WD PE

Blacklist

Press to enter the main menu.

SelectDirectory .
Press(_+ ) or (s ) to highlight the desired entry.
Do one of the following :

- Press| © _‘ , if only one number is stored for the contact in the local directory, the
phone will dial out the number directly.

- Press_: Pl , if both the office number and the mobile number are stored for the
contact in the local directory, the screen will display two numbers.
Press (s« ) or (_~_) to highlight the desired number.

Press| _‘ to dial out.

You can store up to 30 contactsinoneh a nd s et § sYolbchreaddk ddit os delete contacts

in the blacklist. You can alsodial a call from the blacklist, but an incoming call from a contact in

the blacklist will be rejected automatically.

To add an entry to the blacklist manually via the handset :

1.
2.

4.
5.

Press to enter the main menu.

PressSettings ->Telephony ->Caller Blacklist .

Press theOptions soft key, and then select New Entry .
If there is no entry, press the OK soft key directly.
Enter the desired number in the Phone Number field.

Press theSave soft key to accept the change or the Back soft key to cancel.

You can also add an entry to the blacklist from the call history. For more information, refer to

Call History Management on page 44.

To delete an entry from the blacklist via the handset :

1.

Press to enter the main menu.
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2. SelectSettings ->Telephony ->Caller Blacklist .
3. Press(_s ) or (_~ ) to highlight the desired entry.
4. Press theOptions soft key, and then select Delete .

The selected entry will be deleted successfully.

To delete all entries from the blacklist via the handset :

1. Press to enter the main menu.

2. SelectSettings ->Telephony ->Caller Blacklist .
3. Press theOptions soft key, and then select Delete All.
The LCD screen prompts ][ Delete Al ?DZ

4. Press theYessoft key to delete all entries or the No soft key to cancel.

To place a call from the blacklist via the handset :

Press to enter the main menu.

Select Settings ->Telephony ->Caller Blacklist .
Press(_s ) or (_~ ) to highlight the desired entry.
Press @ to dial out.

A W d R

Remote Phone Book

You can accessyour remote phone book on your handset. You can add contactsto the local
directory from the remote phone book. You can also dial a contactfrom the remote phone book.
Contact your system administrator for the access URL of theremote phone book.

To configure the access URLof the remote phone book via web user interface:

1. Click on Directory ->Remote Phone Book.
2. Enter the access URL in theRemote URL field.

3. Enter the name in the Display Name field.

Log Out

Yedlink W52P

W56P
Account Network Features Settings Directory Security

Local Directory NOTE
1 http://10.2.5.204:8080/Department.xml Department
Remote Phone Remote Phone Book
Book 2 It is a centrally maintained phone
book, stored on the remote
LDAP 3 sarver.
4 Users only need the access URL
Multicast IP of the remote phone book. The IP
5 phone can establish a connection
Settin with the remote server and
9 download the phone book, and
then display the remote phone
Incoming/Outgoing Call Lookup Enabled - book entries on the phone user
interface.
Update Time Interval{Seconds) 21600
I3 You can dick here to get
more guides.
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Note

4.  Click Confirm to accept the change.

All the handsets that are registered to the base station can access to the remote phone book.

You can enable the handset to present the caller/callee identity stored in the remote phone

book when receiving/placing a call.

To configure incoming/outgoing call lookup and update time interval via web user
interface :
1. Click on Directory ->Remote Phone Book.

n

SelectEnabled from the pull -down list of Incoming/Outgoing Call Lookup
3. Enter the desired refresh period in the Update Time Interval (Seconds) field.

The default value is 21600 seconds.

Log Out

.
Yealink | vz —

W56P

Status Account Network Features Settings Directory Security

1 http://10.2.5.204:8080/Department.xml Department
Remote Phone Remote Phone Book
Book 2 Ttis a centrally maintained phone
book, stored on the remote
LDAP 3 server.
4 Users only need the access URL
Multicast IP of the remote phone book. The IP
5 phone can establish a connection
= with the remate server and
Setting

download the phone book, and
then display the remote phane

Incoming/Outgoing Call Lookup Enabled - m:otfer\mes on the phone user
interface.

Update Time Interval(Seconds) 21600

I3 You can diick here to get

more guides.
r

4. Click Confirm to accept the change.

To access your remote phone book via the handset :

Press to enter the main menu.

SelectDirectory .
Press (_» Jor (_+ ] to highlight the desired remote phone book, and then press the Enter
soft key.

The handset connects to the remote phone book and proceeds to load it. The contactsin

the remote phone book are displayed on the LCD screen.

To place a call from the remote phone book

1. Press to enter the main menu.

2. SelectDirectory .

3. Press(_+ Jor () to highlight the desired remote phone book, and then press the Enter
soft key.

The handset connects to the remote phone book and proceeds to load it. The contactsin

the remote phone book are displayed on the LCD screen.

4.  Select the desired contactfrom the remote phone book.
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5. Do one of the following :

- Press < | , if only one number is stored for the contact in the remote phone book,
the phone will dial out directly .

- Press‘_ c _‘ , if both the office number and the mobile number are stored for the
contact in the remote phone book, the screen will display two numbers .
- Press(_+ ) or (v ) to highlight the desired number.

Press| ~ | to dial out.

To add a contact to the local directory from the remote phone book via the handse t:

1. Press to enter the main menu.

2. SelectDirectory .

3. Press(_«_) or (=) to highlight the desired remote phone book, and then press the Enter
soft key.

The handset connects to the remote phone book and proceeds to load it. The contactsin
the remote phone book are displayed on the LCD screen

4.  Select the desired contactfrom the remote phone book.
5. Press theOptions soft key, and then select Add To Local->New Entry .
You can also selectUpdate Existing add the number to an existing contact.

6. Press theSave soft key to add the contact to the local directory.

Call History Management

44

Call history contains call information such as caling/called party identification, time and date,
and call duration. The handset maintains call history lists of All Calls,Missed Calls, Placed Calls
and Received CallsEach all history list supports up to 100 entries and is sorted by date and
time of the call, starting with the latest call entry, the earliest entry would not maintain when the
list is up to 100.

You can check the detailed information of an entry in the call history. If the name and number of
calling/called party is in the directory, the list displays the calling/called party name ( matching
priority : Local Directory>Remote Phone Book), or it will display the number instead. You can
also dial a call, add an entry to the local directory or blacklist, or delete entries from the call

history.
To view call history via the handset :

1. Press theHistory soft key when the handset is idle.
2. Press(_s Jor [~ )to selectAll Calls, Missed Calls, Placed Calls or Received Calls.
3. Press(_« ] or (_v ) to highlight the desired entry .
4. Press the Options soft key, and then select Detalil .

The LCD screen displays theletails of the entry.




















































































































































































