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First Time Sign In 
The first time the MaX UC CRM Connector starts, you need to sign in using your 
CommPortal user credentials. Typically, this is your phone number and your password. By 
signing in, you gain access to the recognition information from the CRM that has been 
integrated for your organization. If you choose to keep the setting ‘Remember my 
credentials’ checked, you only need to sign in once. 

When you have signed in, the MaX UC client will briefly show a notification the 
connection was successful. This will also be reflected by the status on its configuration 
screen.

After first sign in, the MaX UC CRM Connector will first show its configuration screen. 
The next paragraph will describe each section. 
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MaX UC CRM Connector Configuration 

User 
The user section shows the username of the account with which you signed in and the 
active license assigned to that account. Your account must always match the account which 
is signed in to the MaX UC client. Hence, should you change the account with which you 
sign to the MaX UC client then you can use the ‘Sign out’ button here to sign out and then 
sign back in with the new correct account. 

Application 
By default, the MaX UC client starts automatically if you sign in to Windows and therefore, 
by default, the MaX UC CRM Connector also automatically starts. Deselect this option if you 
only want to start the MaX UC CRM Connector manually. When your credentials are verified 
the sign in service returns the version of the current release. If your installed version of the 
MaX UC CRM Connector is older than the current release the ‘Update’ button is enabled. 
Clicking the button will automatically close the application, download and install the update, 
and then relaunch the application. 
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Calling 
For outbound dialing the MaX UC CRM Connector registers protocol handlers for many 
dialing protocols, such as tel: callto, phone: dial: etc. The first time you click a phone 
number hyperlink you will see the application picker:  

Select ‘MakeCall’ to let the MaX UC CRM Connector pass on the outbound call command to 
the MaX UC client. 

Alternatively, any phone number you highlight in any application will be dialed if you press 
the hotkey which is set to ‘Pause’ by default. This is a global hotkey, which works in any 
application. Change the hotkey by clicking the edit box and the pressing the new desired 
key combination. Please note that if you change the hotkey, it is best to choose a key or 
combination of keys that is unlikely to conflict with the hotkeys of other applications. For 
example, CTRL-1 will select the first tab in most browsers. On laptops where the ‘Pause’ key 
is not easily available, the ‘F8’ key is a popular choice. 

Any formatting of phone numbers you highlight is accepted. The phone number may contain 
dashes spaces and brackets and even accidental parts of text will automatically be filtered 
out and transformed to a correct format. 

Recognition and Scripts 
This section shows the CRM(s) that has been integrated for your organization. If your 
account has the appropriate privilege to make changes to this configuration on behalf of 
your organization then the button ‘Open Recognition Configuration Tool’ will be visible and 
enabled (if it is not installed, clicking the button will automatically download and install the 
tool first).  

MaX UC 
Here the status of the connection to MaX UC is shown. If the MaX UC is not running, or the 
option to allow 3rd party connections has not been enabled, then the MaX UC CRM 
Connector will automatically try to connect every 30 seconds.  
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Using the MaX UC CRM Connector Functions 
Click-to-Dial 
Any hyperlinked phone numbers can be clicked to dial the number, for example the phone 
number on the web page of the booking site of the Eiffel Tower.

If a number is not hyperlinked, 
the text can be highlighted and 
dialed by pressing the hotkey. 

For example the unlinked phone 
number of the Metaswitch 
headquarters on its website is 
shown highlighted here:
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Clicking the “View in CRM” button will open the caller’s record in the integrated CRM as shown in 
this example with Hubspot: 
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Contact Recognition and Screen Pop 
On incoming calls, if the caller’s number can be matched a contact in the CRM, the 
MaX UC call dialog will show the caller’s name, “Jane Doe” in the example below:
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